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Vacationing with Disney is easy!
Walt Disney World App

e Book park tickets and make daily plans
right in the app.
Schedule Park Experiences
e Book dining experiences.
e Mobile order quick service.
ﬁ e Make in store purchases through the app.
@ e Make and modify park reservations.
0 1d Genie+ Lightning Lane Services
ALT’@ISNEPWOY e Book return times for attractions.
e Option to purchase a popular attraction

experience.

Vision: To entertain, inform and inspire
people around the globe through the
power of unparalleled storytelling.
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Superiority:

e Easy to use booking system . \
e Many options to customize i

vacations
e Great support team/help |

| Busch
.



e Family vacation
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I {EVI E u v S What's New
Version 7.16 1w ago
. C O NVE N I E N C E With this release, you'll discover new enhancements to
Tip Board to help make your day more magical! Now, Tip

e COMPATIBLE WITH IPHONE AND ANDROID Rt
e EASY VACATION MANAGEMENT o




EASY SIGN UP
ATTRACTIVE IMAGERY
USER FRIENDLY LAYOUT

IN APP TUTORIAL
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8:40 T .
X Welcome to Disney Genie Service!

Let's take a moment to explore this service. You'll notice

you have 2 tabs at the top of your screen:

* Tip Board, a dynamic hub of information

* My Day, a personalized itinerary

Disney Genie Service

Tip Board

< Tip Board
Your Tip Board tab is a valuable hub of information for
your day:

* Showtimes, dining times and mated wait times
Ability to order food or make dining reservations
A way to request joini available virtual

Tip Board

A I Magic Kingdom Park

A\ Change Park
“l "F

"

-
2 Purchase for Teday »

Genie

Attractions & Shows

Astro Orbiter
Additional Showtimes: 12:00 AM

Standby Line View Details
20 Minutes

8:40
< My Day
Your My Day tab is where you see your plans:

¢ Get helpful recommendations

* \iew forecasted wait times

I Virtual Queue

Space Mountain

10:00 AM | 30 Minutes
3 Recommendations For Your Day

+, Recommended Mobile Order

Aloha Isle

12:15 PM - 1:45 PM

+, Recommended Lightning Lane

Additional Tips

o view a different day: tap "Change Day" next to
today's date at the top of your screen.

modify a plan or swap out a recommendation:
tap the menu icon on any item in My Day and

hoose from the prom
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e SIMPLE TO USE
e IMMERSIVE DESIGN 0 B
 RESERVATION SYSTEM REGULARLY UPDATED 4}~ f
e UPDATED WAIT TIMES el

e INTERACTIVE MAP
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£ Mobile Cast Compliment

=

EXPERIENCE OF DINING OR ATTRACTION
RATING SYSTEM | o
CAST COMPLIMENTS ™ -

Chat with Us OptiOHS *required

W I Tod Send magic to a Cast Member for...*
E loday

Please select

Welcome! Thank you for contacting us via

messaging on the My Disney Experience Location*

Please select v

Optional

app. Send a message and a Cast Member
will reply soon.

Now

We'd like to pass your compliment along! Providing
the following information will help us identify the
correct Cast Member. Please give only the details
requested below. You may also leave these fields
blank.

Cast Member First Name - optional
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CAR LOCATOR
ONLINE SHOPPING
VIEW TRIP PHOTOS
FUTURE PLANS
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Future Plans

Virtual Queues

=

Park Hours & Info

v

shopDisney

Disney MagicMobile

(@

Mobile Food Orders

-

i

Resort Hotel

Merchandise
Mobile Checkout

play

Play Disney Parks

2:26 . ? ;|

£ Car Locator

@
155

Already Parked? Let's Get You on Your Way!

Ready for car locator to help save your parking details?

Save Vehicle Location

You can also manually enter your vehicle location.

Car Locator
*

* Is a complimentary feature that uses Location | E

Services to find and save your parking details - =
* Also allows you to manually enter your vehicle

information without Location Services enabled

* |s available at select parking locations at Walt Disney World
Resort

* Functions best when you enable Location Services,
Bluetooth and Notifications on your mobile device

Car locator is like parking pixie-dust that removes the worry
of remembering where you parked.

Learn More

Presented by &% StateFarm
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X Check Dining Availability

Party Size @ 2 @

November 2022

Discover a World of Magic!

e USEFULNESS o

on

Theme Park Tickets 6 v 3 o IRl 1 12
Explore 4 unique theme parks. 5

® FU LFILLING NEEDS Starting price per ticket {Ages 10+) before tax: 13 14 15 16 17 18 19
$109.00

20 21 22 23 24 25 26

Annual Passes
Enjoy admission, discounts and other 27 28 29 30
Passholder perks throughout the year. >

Starting price (Ages 3+) before tax:

$1299.00
Search by Time

Special Event Tickets st ) ( Brunch ) C Dinner ) ( é:

Get tickets to Mickey's Very Merry Christmas

Party, Disney After Hours at Magic Kingdom >
Park, and Disney After Hours at Disney's

Hollywood Studios.

Select an Available Time

» Ale & Compass Restaurant
Disney's Yacht Club Resort
Water Park Tickets

Discover a fun-filled day for the whole family, > _‘@:}y o

keeping it cool at a Disney water park.
(1230pm ) (C1zs5PM ) ( 15PM )




 ACCURATE

e FAST

2:56 97 il @)
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@AW%IsNEPWOﬂd- > 4 Select an Arrival Window

- \ P : o 'ﬂ All Orders Are Freshly Prepared Q
? Just arrive during your selected time slot and let
- 4

us know you're here with a simple tap.

Hello, Magic Kingdom Park
Stephanie!

m Main Street Confectionery
iﬂ ! Magic Kingdom Park
@ American, Bakery
Disney Genie Service ( Now - 6:30 PM ) (More TTmes)

Use our complimentary tool to keep tabs

What memories will you make?

on your daily itinerary, make reservations

and more. EPCOT

Summon Disney Genie View My Day >

Disney Genie+ Service
Add even more magic to your visit. ; ( 6:05 PM - 6:35 PM ) (More TTmes)

Purchase for Today Get Details >

Karamell-Kiiche
EPCOT
American, Bakery

Regal Eagle Smokehouse: Craft
Drafts & Barbecue

Your Guide to Updated Experiences EPCOT
Discover what to know before you visit Walt Disney American
World Resort.
( Now - 6:30 PM ) (More Times)
fr Sommerfest @
EPCOT

L



e IMMERSIVE EXPERIENCE
e VARIETY OF CHOICES

4 Safari

2:58

Experience Disney Parks

in a whole new way...

Disney Genie Service

Tip Board My Day

Magic Kingdom Park
Today, October 21

| ¥ Change Park
A g

A"’:&
Plengp Purchase for Today >

Genie

Attractions & Shows Dining

Astro Orbiter
Any Height [/

b

R

— & h,

Standby Line View Details
25 Minutes

The Barnstormer
35in (89cm) or taller

Standby Line View Details
15 Minutes

LL Disney Genie+
Not Currently Offered

Big Thunder Mountain Railroad M

ft




e LIVE SUPPORT
e HELP
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Disgljmy4hccess

Service (DAS)

]

®

B

My Profile

Health Care Services

Accessibility

Property Rules

Cast Compliment

Link to Account

Car Locator

Help

Privacy & Legal

Sign Out

.

Transportaipon = @ )

Disney Genie Service

Tip Board My Day

Friday, October 21 Change Day

Recommendation

4+, Recommended Activity eee

Start Here to Plan Your Day!

Use our complimentary new service, Disney
Genie, to plan entry to popular attractions and

maximize your time today.

( Get Started Now )

(1) This is not a reservation.

More Magic!

Get Disney Genie+ Service »

Is Anything Missing?

Link Admission, Reservations or Purchases »

Need Help?
Chat with a Cast Member »




e PLATFORM SIMPLICITY
e TUTORIALS AVAILABLE
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Check Dining Availability

Order Food

Shop in Store

Shop Memory Maker

Buy Tickets and Passes

Make or Modify Park Reservations

View My Genie Day and Tip Board

2:59 w =T @)

Get to Know Disney Genie Service
Watch quick videos to learn about using this helpful tool at
Walt Disney World Resort.

Meet Disney Genie
Service

An Overview

Tip Board and My Day
How These 2 Tabs Help You Plan

Lightning Lane
Entrances
An Introduction

Lightning Lane Entry

A la carte Purchases

Lightning Lane Entry

Through Disney Genie+ Service

Disney Genie+ Service
An Overview Of This Service




DESIGN PRINCIPLES ANALYSIS
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e AVAILABLE FOR BOTH APPLE AND ANDROID
e PUSH NOTIFICATION UPDATES

diezp, My Disney Experience

Walt Dis Jorld

4.5
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What's New

Version 7.16 Tw ago

With this release, you'll discover new enhancements to
Tip Board to help make your day more magical! Now, Tip
Board can tell you if you are eligible to:

Preview

xperience the Magic
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e SIMPLE, EASY TO READ FONTS
 MODERN AND SIMPLE APPROACH

2:08 4 (1}

Discover a World of Magic!

Theme Park Tickets
Explore 4 unique theme parks.

Starting price per ticket (Ages 10+) before tax:

$109.00

Annual Passes
Enjoy admission, discounts and other

Passholder perks throughout the year.

Starting price (Ages 3+) before tax:

$1299.00

Special Event Tickets

Get tickets to Mickey's Very Merry Christmas
Party, Disney After Hours at Magic Kingdom
Park, and Disney After Hours at Disney's
Hollywood Studios.

Water Park Tickets

Discover a fun-filled day for the whole family,
keeping it cool at a Disney water park.




e BLUE AND WHITE AS THE MAIN COLOURS
e BLUES AS THE HIGHLIGHT COLOUR TO
INDICATE CLICKABLE LINKS AND TEXT

@Mr%?sﬂspWorlda
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Hello,
Stephanie!

What memories will you make?

Disney Genie Service

Use our complimentary tool to keep tabs
on your daily itinerary, make reservations
and more.

Summon Disney Genie View My Day >

Disney Genie+ Service %
Add even more magic to your visit. Gen|e+

Purchase for Today Get Details »

Your Guide to Updated Experiences

Discover what to know before you visit Walt Disney
World Resort.
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e SIMILAR TO HOW THEIR PARKS ARE LAID
OUT, LINES ARE USED TO SEPARATE
CONTENT AND KEEP IT CLEAN

e BOXES ARE USED TO KEEP EVERYTHING
ORGANIZED
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m Check Dining Availability

e CONSISTENCY AND COLOURS ELIMINATE
USER CONFUSION

e USER EXPECTATION AND FUNCTIONALITY
UNIFIED

+ 4.
+ View My Genie Day and Tip Board
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